TECHEAD

staffing | training | solutions

Representative Clients

State Agencies:

Department of Health

Department of Dental Health
Department of Social Services

Dept. of Medical Assistance Services

Dept. of Transportation - ITA Biotech

Federal Government:

Central Intelligence Agency

Defense Commissary Agency

Defense Logistics Agency

Federal Bureau of Investigation

US Bureau of Immigration & Customs
US Army

Other Clients:

CACI, Capital One, CIBER, Circuit City,
Dominion Virginia Power, Dometic, EDS,
Hamilton Beach, Hunton & Williams,
MathTech, National Press Club,
Northrup Grumman, SAIC, Southern
States Cooperative, Wachovia Securities,

Virginia Commonwealth University

Contract Vehicles

Federal and State Government:

GSA # GS-35F-026M

Schedule 70 - IT Services: SIN 132-50
Training, and SIN 132-51 IT Professional

Services
Commonwealth of Virginia

VITA Staff Augmentation Contract:
VA-0208088-TCHD

DUNS # 61-930-6194

we’ve got the painless_

outsourcing solutions

you're looking for

TECHEAD manages and builds solutions for design chain processes. TECHEAD provides
a complete turnkey solution, with skilled consultants, cutting edge technology and a proven

production process.

Over the years TECHEAD has developed and built relationships with our clients on the
partnerships that we have established with industry leaders such as Macromedia®, QuarkXPress®,
Adobe® and Open Source products. Our success is directly related to our experience and the
bonds made with our clients by getting to know their line of business and the corporate vision
that guides them. From Fortune 500 companies to regional market leaders, TECHEAD can help
your company manage your multi-channel branding strategies and track the results for growth.

We deliver the total solution, not just one piece

TECHEAD outsourcing solutions are developed for you by our staff. Working closely with your
team, we create the production model to define, enhance and expedite the design process while
protecting and managing your company’s brand.

We provide complete on-site project resources from project managers to creative tech support.
TECHEAD professionals have extensive experience working on the client side with organizations
such as yours. Your production challenges are addressed by skilled consultants who offer years of
experience in the creative production processes. Our consultants deliver the knowledge, methods,
and resources required to help you meet your organization’s production goals that are driven by
clearly-defined business objectives.

Our on-site outsource solution includes web-based project management software, the latest
hardware and software installation, and data and image archives with back up to our off-site
state-of -the art data bunker.

We assist in every step, from defining your outsource requirements to delivering talent capital.
Odur scalable, flexible talent solutions incorporate innovative methods, performance metrics, and
proprietary web-based technology. Our approach allows us to deliver solutions faster, accurately,
and at lower costs than other options available in the talent-production industry.

The process is customized to meet your specific business goals and objectives in the most efficient,
cost-effective way to deliver your multi-channel brand strategies. Our cutting-edge approach to
creative brand management merges with our process knowledge and with our proven technology
methods.

Our solution is a consultative process; we don’t simply enter your organization and “push jobs”
using a technology clutch. Our outsource solution designs and implements a process model that
views your corporate brand from a proactive perspective, not a reactive model. We analyze and
test each process so that it meets your rigorous brand identity specifications and will encourage
your managers to embrace our people as part of your team.
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ositions
PO e Staff

Graphic Designers

Production Artists

Technical Writers/Copywriters
Technical Editors/Proof Readers
Web Designers/Developers
Content Developers
Instructional Web Developers
Project Managers/Support
Art Directors

Prepress/PM

Presentation Designers

DBA to Web Specialists
Security Testing/Q&A Testers
System Admin/Tech Writers
DBA/Programmers
Business/System Analysts
Network/Telecom Specialists

A Sampling of Our Skills

Graphic Design:
QuarkXPress/InDesign
PageMaker/Adobe CS
PhotoShop/Illustrator/Freehand
CorelDraw/Director

MS Office/Powerpoint

Web Technologies:
HTML/CSS/XML/JavaScript
Dreamweaver MX

Flash MX w/Actionscript
ColdFusion MX
JAVA/JSP/J2EE/Perl
SQL/MySQL/Oracle
ASP/PHP/Python
C/C++/C#/.Net

Information Technologies:
A+/HelpDesk/MS Project
WIN/UNIX/LINUX/MAC/AS400
DB2/SAP R2 R3/PowerBuilder
CRM/VPN/RDBMS/PeopleSoft
Oracle/MS SQL/MS Access
Crystal/Visual Basic/PL SQL
JRUN/JAVA/J2ME/SyBase

Test Director/Apache/TOAD/BGP
Veritas/RPG/PKI

When combined with our proprietary web-based tool that assesses projects and manages the
complete production process, we deliver one of the most comprehensive creative production
solutions available today. Our resources, processes, and tools allow us to move through the line of
business and production process efficiently, delivering the projects you need when they are needed
— correct the first time and on time.

TECHEAD?’s turnkey staffing solution provides three options for developing effective workforce
strategies: Flexible short and long term contract staffing, creative personnel with equipment, and
total creative on-site outsource solutions. These services are available individually or as a total

creative package.

About TECHEAD

TECHEAD provides creative talent and information technology staffing services, multimedia
and graphics software training, and creative business solutions. We are a certified small woman
owned business and are headquartered in Richmond, Virginia. We've built our reputation on
building strong client relationships for over 17 years.

TECHEAD has been a Richmond “Rising 25” honoree four times in a row. We were also named
as a “Fantastic Fifty” Company in the State of Virginia for 2000 and 2001. Also in 2001, we made
the “Purple Squirrel 100,” an exclusive ranking of 100 of the fastest-growing I'T staffing/services
firms in the United States. And in 2002, we were honored to be included on Inc. Magazine’s
“Inner City 100” list, recognizing America’s fastest-growing urban businesses, and we also received
a Better Business Bureau Torch Award for outstanding business ethics.

give us a call today to find out

what we can do for you

Phil Conein
President
804.782.6971, ext. 11

Ruth Magee
Director of Sales and

Business Development
804.639.5554

Heather Deem
Staffing Consultant
804.782.6971, ext. 18
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